OTtuer
N0 rocy1apcTBEeHHBIM yC/ayram 3a 2024 roa.

1. O0wmue NOJOKEHHSA

1)Ceedenust 06 ycnyzooamensx.:

[ocylapcTBEHHOe KOMMYHAIIbHOE Ka3CHHOS MNPEANpHSTHE "Senu-can "Ecimkai"
cranuu Vbkesckoe mpu otThene oOpa3oBaHMA 110 ApIIanblHCKOMy — paiOHY
yIpaBlieHus: 00pa3oBaHus AKMONHHCKO# obmacTu".

2) Hupopmayus o0 20cy0apcmeeHnbiX yeny2ax.

[To TKKIT "Slcnu-can "Ecimkaii" okasbiBaeTcst 2 rocynapCTBéHme YCIIyTH.

3a 2024 roz Bcero O6bUT0 OKazaHo 31 ycuyr;

oKa3aHHBIX uepe3 Il ockopropanuio «IIpaBUTENBCTBO JUIA  IPAKAAH? - -
0 yenyr;

OKa3aHHBIX FOCYJAPCTBEHHBIX yCIyT B 3JIEKTPOHHOM BaplfaHTe 31 ycuyr;

OKa3aHHBIX IOCYJApCTBEHHBIX YCIYI OKa3aHHBIX B GymaxknoM Bapuante -0
YCIIYT.

Bce rocyaapcTBeHHbIE YCIYr'd B chepe MOUIKONBHOrQ 0Opa3OBaHUs
OKa3bIBAIOTCS HA GecriaTHOH OCHOBE.

3) Hngopmayus o naubonee goCmpeboBaHHbIX 20CYOAPCMBEHHbIX YCIY2ax.
HauGosnee BocTpeGOBaHHBIE IOCYAApCTBEHHbIE — yCIYrd B cepe JOMIKOJIBHOTO
o0pa3zoBaHHs: .

«Ilocmanoska Ha ouepedb O0emel OOUWKONbHO20 603pacma (0o 6 nem) 01
Hanpaenenus 8 OOUIKONIbHblE OP2AHUZAYUUD,
«IIpuem 0OKyMeHmo8 U 3a4UCieHue Oemeil 8 OOUIKONIbHbIE OP2AHUSAYUUD.

2. PaGora ¢ yeayronoJyyaTe/isiMu:

1) Ceedenus 06 ucmounukax u mecmax 0ocmyna K ungpopmayuu 0 nopsoke
OKa3aHUsL 20CY0aAPCMEEHHbIX YCILY2.

Bes Heobxomumasi MHGOpMAlMs Uisi YCIyromoiyyareneld pasMelleHHa Ha
odHUILMATEHOM HHTEPHET pecypces pasjiene «I'0Cy1apCTBeHHBIC yCIyTi» pa3MeILeHbl
CTAHJApTH! M NPABHJIA OKA3aHMs FOCYIAPCTBEHHBIX yCuIyT. Takke B OpraHusalii Ha
MH(GOPMAIIMOHHBIX CTEHIAX Pa3MEIIeHbl CTaHAApThl M NpaBuila roCy/1apCTBEHHBIX
yeayr. OyHKLMOHUPYET YTOJIOK CaMO0OCTy/KUBAHHS.

2) Meponpusmus HanpasienHvie Ha obecheuenue npospavHocmu npoyecca
OKazaHus  20CYOapCMEEHHbIX  YClye  (pasbAcHUmenbHvle pabomul,  cemMuHapbl,
gcmpeyu, UHMepabio U UHOE).

3a 2024 rom B COLMAIbHBIX CeTAX ObLI OMyOnMKoBaH 1 JOKYyMEHT, 5 cchUIOK
Ha crpanuie Facebook, Ha caiite camuka. EexeMeCsSiHO NMPOBOAUTCH pabora 1o



1HGOOPMUPOBAHHMIO HACEIEHHUS O NIOPA/IKE [peNOCTaBIeH)s TOCYapCTBEHHBIX yCIYT
[10CPEICTBOM PACChUIOK B COLMAIBHBIX CETAX, HUHTEpHET — PECYpCOB ycnyrogaree.

3. IIESITEJ'“)HOCTIJ mo COBEpﬂleHCTBOBaHHIO npoueccons OKa3aHHi
rocyaa pPCTBEHHBIX yCayr.

1) Pezynomamol onmumusayuu u agmomamu3ayuu npoyeccos OKA3aHuA
20Cy0apCmeeHHbIX YCy2.

B mensx CHHKEHHS KOPPYILMOHHBIX PHCKOB M TIOBBILICHHS Ka4yecTBa
OKa3aHMs roCy1apCTBEHHBIX YCIYT 'KKIT "Slenu-can «Ecimkait" paboraer B eIMHON
MH(POPMAIIMOHHOM CHCTEME Akmola.kz.

Tak e ¢ 2020 roma B JIOLIKOJIBHON — OpraHu3alyu obpa3oBaHUs
QYHKIMOHUPYET CHCTEMA MunucteperBa oOpasoBaHus H  HayKd PecnyOnuKu

Kazaxcran APM 'V MOH PK, B koTOpO# JOCTYTIHEI rocynapCTBeH}ible YCIIyTH.

2) Meponpusimus nanpaeienneie Ha nogwluleHIe Keanugukayuu compyoHuKos
6 cghepe okasanus. 20CY0apPCMBEHHbIX YCILY2. R

[To TKKII "Slcimu-can "Ecimxait" cena Moxesckoe B 2022 rojy 3aBeayromias
mpoumia  Kypeel [0 TeMe «CoBepllleHCTBOBaHHe ~ HABBIKOB OKa3aHMs
rocyapCTBEHHBIX YCIIYT.

’ -

4. KoHTpOJb 32 KA4€CTBOM OKa3aHHS rocyapcTBeHHbIX YCJyT.

1) Hngopmayus o dcanobax yeayeononydameneti no 60npocam OKasanui
20¢y0apcmeeHHbIX YCiy2. '

3a 2024 rom xamo® O MNpenocTaBIeHHH rocy{apCTBEHHBIX YyCIyr HE
MOCTYIAJIO.

2) Pesynomamvl  6HympeHHe20  KOHMpONi 3a Kauecmeom  OKA3AaHUs
20¢y0apcmeeHnblX YCiye. '

Corynacio ytBeprkaeHHoro ITmaHa KOHTPOJIBHBIX MEpOTPHUATHH IO BONPOCY
coGIIOIeHM 3aKOHOIaTebCTBA PecyOnuKu KasaxcTaH B cdepe rocyaapcTBeHHBIX
yCIIyT MpOBeeHbl KOHTPOJIBHBIE MEPOTIPHATHA B KKII "Slcnu-can "Ecimkai" cena
MxeBckoe. HapyuieHuid — CPOKOB  OKa3aHHA roCylapCTBEHHBIX ~ yCIyr H
HeoOOCHOBAHHBIX OTKA30B HE YCTaHOBJICHO.

3) Pesynomamvl 00ecmeenno20 MOHUMOpUHeA Kauecmea OKA3aHUsA
20Cy0apcmeeHHblX ycaye.

CormacHo pe3ynbTaraM —OOIIeCTBEHHOro  MOHMTOPHHTA, 3a KaueCTBOM
OKa3aHUs TOCYJapCTBEHHBIX YCIyr' B 2024 rojay HapyllEHHH CPOKOB OKa3aHHi
rOCyJapCTBEHHON yCIYyIM HE BBISBICHO. [IpuHAMAIOTCA MEpbl MO HEAOMYyMICHHIO
HapyLIeHUH TOCy 1apCTBEHHbBIX YCIIYT.

N

N



5. [lepcneKTHBbI naapHeiimein (P (eKTHBHOCTH H NOBBLINIEHUSA
yA0BJI€TBOPEHHOCTH ycnyrononyane.nei‘l Ka4ecTBOM OKa3aHUA
rocyaapcTBeHHbIX YCJIYT.

B 1LieJisiX TOBBILIEHHUs YJ0BIE€TBOPEHHOCTH yCJIyromnosydaresied i MOBbIIIEHHS
KayecTBa OKA3aHMA TOCYJacpTBEHHbIX ycmyr Ha 2025 roj yTBEpXNKHICH IUIAH
KOHTPOJIBHBIX MEPOTIPHUSITHIi IO BOMIPOCY cobnronenus 3akonoaarensctsa PK.

B 2025 roay I'KKIT "Slcnu-can "Ecimkaii” cena WxeBckoe OyeT MpOoA0JIKeHa
paGora mo oGecriedeHui0 (UIMUECKUX K FOPUAMICCKHX JUL, JIOCTYIHBEIMH H
Ka4eCTBEHHBIMH rOCYAapCTBEHHBIMH yCIyTraMH.

K.CarbidaeBa
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